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Grenoble Alpes la Camio.net

PROTECTION POLICY FOR DATA COLLECTED
CAMIO.NET COMPUTER REPAIR SERVICE

Personal data collected
* Identification data: last name, first name, phone number, email address

« Data relating to schooling: study site, component, beneficiary of a solidarity health
supplement certificate without self participation, recipient of a scholarship based on
social criteria.

Purposes of the processing

Your data is processed on the basis of your consent, solely for the purpose of
providing you with a cost-effective computer repair service.

Data Recipients

The AFB service providers for the Grenoble site and Dynam’&Co for the Valence site
are subcontractors and recipients of the data they process on the instructions of the
UGA and for the purposes defined.

Data Transfer

Your data is stored on the UGA servers and at the service provider and is not subject
to any transfer outside the EU.

Shelf life

Your personal data is kept on a computer file for one year. If you have been invoiced
by the service provider, this one keeps the data for a legal period of 10 years to meet
its legal obligations.

They will be treated confidentially by the UGA’s Student Life Department (DVE) and
will only be communicated, if necessary, to the departments concerned by the
Camio.net system: the UGA’s Delegated Information Systems Department and the
Ecological Transformation Department.

They will be anonymised when it comes to compiling statistics on the device.
Your rights

In accordance with the European Regulation 2016/679, you have a right of access,
rectification, limitation, portability, opposition, deletion.

You can exercise your rights with the DPO of the UGA by contacting: dpo@grenet.fr.



